Pelican Sound Golf and River Club 

Application for Approval to Lessee effective
November 15, 2007-2008 
Instructions please read through completely

THE FOLLOWING PACKET IS NOT A LEASE AGREEMENT,

LEASE AGREEMENTS MUST ACCOMPANY THIS FORM WHEN RETURNED.
 PLEASE MAKE SURE ALL DOCUMENTS ARE SIGNED.
Member: Please make sure all the paperwork is filled out completely, signed and returned 20 business days prior to the beginning of the lease. When you have transferred your membership you are no longer able to use any of the amenities at Pelican Sound. As a member, you may come as a guest of your lessee and pay the applicable users fees. Membership privileges revert back to the member at the end of the lease. If a lease is renewed (as in an annual lease) only a written extension of the lease is needed. This must be submitted prior to the end of the current lease; no fees will be associated with an extension or renewal of an annual lease. Lessees returning on yearly bases for short term rentals must submit all paper work. All individuals who lease units within Pelican Sound must be at least 25 years of age.  This is not a restriction on the age of occupants, but a requirement that the individual executing the lease and the primary occupant of the unit be at least 25 years of age. Do not lend your Smartpass to the lessees. Please make sure all of the following are included.

Check for Application Fee for S100.00 made out to: Pelican Sound Golf & River Club

Copy of the Lease Agreement ( This is a contract between you and your lessee and must be included.)
Reference Letter 
Temporary membership transfer form & a separate check for Membership transfer of 
 $300.00 is made out to:  Pelican Sound Golf & River Club
Members & Applicants:

For temporary membership transfers:

Membership may be transferred under any of the following conditions 

1. to a married couple 

2. to a person and their significant other 

3. to a single person 

Membership transfer includes any children 23 years of age and under who are residing with the parents year round or in school full time. Subject to the consent of the Board of Directors, a Member's unmarried dependent children who are over the age of twenty-three, living at home, and are physically or mentally handicapped are included in Club privileges. The Board of Directors may reasonably restrict use privileges of dependents. 

Membership may not be transferred under any other conditions, there are no exceptions.
Lessees will be issued a gate pass for the duration of their lease. Long term lessees, 6 months or longer may purchase a Smartpass from Pelican Sound Property Management.

All adults residing in the unit must be listed on the application and initial all the rules included in the application to lease. All individuals who lease units within Pelican Sound must be at least 25 years of age.  This is not a restriction on the age of occupants, but a requirement that the individual executing the lease and the primary occupant of the unit be at least 25 years of age. 
No pets are allowed 

Applicants: Chelsea Instructions & Golf Rates are included at the end of this packet please detach and keep.

Once you arrive at Pelican Sound come to the Administration Office at the Club House to sign in and receive your membership cards. You may do this Monday – Friday 10:00 -4:00 or Saturday 10:00 – 2:00 the office is closed on Sundays and Holidays.

Golf:     1. All tee times/cancellations must be made via the Chelsea reservation   

                       system, due to the high volume of seasonal play (January – April). 

                    2.Lessees should not expect to play more than three (3) rounds of 18 hole golf per week or in any of the 
                        following special golf events: the Pelican  Sound Cup, Men’s or Ladies Club Championship, Ladies 
                        member guest, Ladies Rally for a Cure and Couples Club Championship.  

                   3. Additional 9 hole rounds may be available after 2:30 p.m.        
PELICAN SOUND GOLF & RIVER CLUB, INC.

APPLICATION FOR APPROVAL TO LEASE

Please return to:

Pelican Sound Golf and River Club, Inc

4561 Pelican Sound Blvd.

Estero, FL 33928

Phone 239-948-4010 Fax 239-948-0375

     HAVE YOU ATTACHED?                           HAVE YOU SIGNED?
	_____Check for Application Fee for S100.00 made  

           out to: Pelican Sound Golf & River Club

____  Lease Agreement

____  Reference Letter

____  Temporary membership transfer form & a    

           separate check for Membership transfer of 
           $300.00  made out to: 
            Pelican Sound Golf & River Club
	_____   Application
_____ Initialed Rules & Regulations




Lease agreement and all required attachments must be submitted to the address listed above twenty business days prior to moving into the association unit.  Incomplete or late documents may result in a delay of the use of club and association privileges.

Association Name: _____________________________________________________________________________
Date: ________________ Unit Owner Name:  ________________________________Member #_______________

Unit Address:  _______________________________________  # ________Unit Phone Number:  ______________
Owner’s contact address:  ____________________________________ Phone #_____________________________

MEMBER PLEASE READ THE FOLLOWING and sign below

a. Notice to Unit Owner.  An owner intending to lease his unit shall give to the Association Board of Directors or its designee written notice of such intention at least twenty (20) days prior to the first day of occupancy under the lease together with the name and address of the proposed lessee by completing this application and returning it to Pelican Sound Golf & River Club with a fully executed copy of the proposed lease, and such other information as the Association Board may reasonably require. 
Association  Action.  After the required notice and all information has been provided, the Association designee shall approve or disapprove the proposed lease.  

b.  Failure to Give Notice or Obtain Approval.  If proper notice is not given, the Association Board or its designee, at its election, may approve or disapprove the lease.  Any lease entered into without approval, at the option of the Association Board, may be treated as a nullity, and the Association Board shall have the power to evict the lessee with five (5) days notice, without securing consent to such eviction from the unit owner.

c. Occupancy During Lease Term.  No one but the designated lessee, his family members within the first degree of relationships by blood, adoption or marriage, and his spouse and temporary houseguests may occupy the unit.

d. Regulation by Association.  All of the provision of the Association documents and the rules and regulations of the Club shall be applicable and enforceable against any person occupying a unit as a lessee or guest to the same extent as against the owner.  A covenant on the part of each occupant to abide by the rules and regulations of the Association and the Club as the owner’s agent with authority to terminate any lease agreement and evict the tenants in the event of breach of such covenant, shall be deemed to be included in every lease agreement, whether oral or written, and whether or not specifically expressed in such agreement. Residence may not be rented for periods of less than that period specified by the Association documents.  No residences may be permanently occupied by more persons than the number of bedrooms times two, nor may more persons including guests, occupy a residence overnight than the number of bedrooms times two, plus two.

I have read the above information and understand __________________________________________________
                                                                                        Member’s Signature
APPLICANT INFORMATION
Applicant  PLEASE READ THE FOLLOWING and SIGN BELOW
A copy of the lease is attached.  In order to facilitate consideration of this application, I represent that any falsification or misrepresentation of the facts in this application will justify its automatic rejection.  I consent to your further inquiry concerning this application, particularly of the references given below. I understand that all individuals who lease units within Pelican Sound must be at least 25 years of age.  I understand this is not a restriction on the age of occupants, but a requirement that the individual executing the lease and the primary occupant of the unit be at least 25 years of age.  I am at least twenty-five (25) years of age.  I agree to abide by all Pelican Sound Golf and River Club’s governing documents. I understand, am aware of and agree to abide by the Declaration of Association, the Articles of Incorporation, Bylaws and any and all properly promulgated Rules & Regulations in effect within the terms of my occupancy.

I understand, agree and authorize the Association or its agents, in the event it approves a lease, to act as the owner’s agent, with full power and authority to take whatever action may be required, including eviction, to prevent violations by lessees and their guests, of provisions to the Declaration of Association and the Association’s Bylaws, the Florida Statutes and the Rules and Regulations of the Association and the Club.

I agree to pay $100.00 nonrefundable fee in connection with lease, to cover administrative expenses in regards to the approval process.  (Please attach $100.00 check or money order for the application fee.)
I,__________________________________  the undersigned, hereby apply for approval to lease the above unit for 

the period beginning  ______________________ and ending _____________________________. 

I have read the above information and understand __________________________________________________
                                                                                        Applicant’s Signature
PLEASE TYPE OR PRINT LEGIBLY THE FOLLOWING INFORMATION
1. Full name of Applicant_____________________________________________  Date of Birth ___   ____  ___

                                                                                                                                                              Month   Day        Year

2. Name of Spouse or Significant other:_________________________________   Date of Birth  ___   ____  ___

                                                                                                                                                              Month   Day        Year

3. Home Address _____________________________City _______________________________State_________

4. Home Phone Number: (______)________________________________________________________________

5. *EMAIL ADDRESS: ________________________________________________ PRINT CLEARLY

6. Make of car(s) ​​​​_____________________________ Color __________ State/Tag # _______________________

7. Full name of additional person. ___________________________________Relationship __________________

8. Home Address _____________________________City ________________________________State________

9. Full name of additional person____________________________________Relationship___________________

10. Home Address _____________________________City ________________________________State________

11. Make of Car _______________________________Color __________State/Tag #________________________

12. Personal reference (local if possible).  Please attach letter to this application.
a. Name ______________________________  Address _______________________________________

City/State___________________________  Zip _____________  Phone #_______________________

12.      Last vacation rental location_________________________________________________________________


           _____________________________________________________________ Phone #____________________

7. Person to be notified in case of emergency_______________________________________________________

Address ____________________________________ Zip______________ Phone #______________________

PELICAN SOUND GOLF & RIVER CLUB, INC. 

RULES & REGULATIONS

Please Initial in front of each rule and regulation listed below
____
THE BOARD OF DIRECTORS OF THE ASSOCIATION MAY IMPOSE UP TO A $100.00 FINE OR SUSPENSION OF PRIVILEGES FOR EACH VIOLATION OF THESE RULES AND REGULATIONS OR ANY OF THE ASSOCIATION DOCUMENTS.

____       ALL TEE TIMES/CANCELLATIONS MUST BE MADE VIA THE CHELSEA RESERVATION SYSTEM, DUE TO THE HIGH VOLUME OF SEASONAL PLAY (JANUARY – APRIL). LESSEES SHOULD NOT EXPECT TO PLAY MORE THAN THREE (3) ROUNDS OF 18 HOLE GOLF PER WEEK OR IN ANY OF THE FOLLOWING SPECIAL GOLF EVENTS: THE PELICAN SOUND CUP, MEN’S OR LADIES CLUB CHAMPIONSHIP, LADIES MEMBER GUEST, LADIES RALLY FOR A CURE AND COUPLES CLUB CHAMPIONSHIP.

              ADDITIONAL 9 HOLE ROUNDS MAY BE AVAILABLE AFTER 2:30 P.M.

____
LEASES ARE FOR A MINIMUM OF 30 DAYS OR AS SPECIFIED BY THE ASSOCIATION
DOCUMENTS. RESIDENTS ARE NOT ALLOWED TO HAVE MULTIPLE TENANTS DURING A LEASE. Occupancy During Lease Term.  No one but the designated lessee, his family members within the first degree of relationships by blood, adoption or marriage, and his spouse and temporary houseguests may occupy the unit.

____ 
LESSEE MAY NOT UNDER ANY CIRCUMSTANCE BRING A PET TO THE UNIT OR ONTO PROPERTY OF PELICAN SOUND GOLF AND RIVER CLUB.
GENERAL RULES

____ 1.   Passenger automobiles, sport/utility vehicles, trucks, vans and street-legal motorcycles (used for 

personal transportation) that do not exceed the size of a garage are  authorized.  Commercial vehicles,    trucks, campers, motor homes, trailers, boats and boat trailers are prohibited unless parked in garages with the door closed.  Vehicle maintenance outside garages, except car washing in designated area, if any, is not permitted on the Association property.  No parking on lawns shall be permitted.  No vehicle shall be parked anywhere but on paved areas intended for that purpose, or as approved by the Club for construction purposes.

____ 2.   No exterior radio, television or data reception antenna, or any exterior wiring for any purpose may be 

               installed without the written consent of the Association Directors.

____ 3.     All common elements inside and outside the building will be used for their designated purposes only.   

Items may not be left on the walkways, in the parking lot, or in common areas. Items left in common areas maybe considered abandoned property and may be removed by Property Managers.  

Owners are financially responsible to the Association for damage to the common elements caused by themselves, their tenants, guests and family members.

____ 4.     Disposition of garbage and trash shall only be by use of receptacles approved by the Association or by 

use of garbage disposal units.  Specifically, trash must be securely bagged and newspapers are required to be bundled.  Food and vegetable scraps are to be disposed of in the individual residence garbage disposal.  Trash must be carried to the trash Dumpster. Carriage homes and single family residences must put trash curbside on designated days for collection and may not use the dumpsters.

____  5.     All guests occupying residences shall be registered with the Club at or before the time of their occupancy of the residence.  

____ 6.
Residence may not be rented for periods of less than that period specified by the Association documents.  No residences may be permanently occupied by more persons than the number of bedrooms times two, nor may more persons including guests, occupy a residence overnight than the number of bedrooms times two, plus two.

____7.    Children shall be under the direct control of a responsible adult.  Children shall not, run, play tag, or act

boisterously on Association or Club property.  Skateboarding, “Big Wheels”, or loud obnoxious toys are prohibited.  Children may be removed from the common elements for misbehavior by or on instruction of the Association Directors. Parents must be aware of the possible hazards in the community, to include alligators, in the golf course ponds and unimproved areas. Children are not permitted to drive Golf Carts.
___  8 .  Loud and disturbing noise, to include conversations, is prohibited.  All radios, televisions, tape machines, 

Compact Disc players, stereos, singing and playing of musical instruments, etc. shall be regulated to sound levels that will not disturb others and if used at or in the vicinity of the pool shall be used only with earphones.  No vocal or instrumental practice is permitted after 10:00 p.m. or before 9:00 a.m.

___ 9.  Use of barbecue grills shall only be allowed in areas designed as safe and appropriate by the Directors, if 

            any.  Grills shall not be used on lanais of condominiums and must be used at least 10 feet from any building.

___ 10.  Illegal and immoral practices are prohibited.

___ 11.  Laundry, bathing apparel, beach and porch accessories shall not be maintained outside of the residences or 

limited common elements (lanais), and such apparel and accessories shall not be exposed to view.

___  12 .  All Lessees need to follow the Pool Rules listed below. A complete list of all rules and precautions    

               pertaining to children under five will be included with your lessee information packet obtained at check in.
	POOL AND SPA RULES

	Abbreviated wording for bulletin board posting, rental applications, & directories 
	

	
	

	1
	Pool open dawn to dusk.
	12
	Audio devices may be used only with earphones.

	2
	Use of the pool facilities is at the swimmer's own risk. NO LIFEGUARD ON DUTY.
	13
	Smoking is not permitted inside the fenced area.

	3
	NO DIVING.
	14
	Chairs and tables may not be reserved.

	4
	Children under twelve years of age are permitted to use the pool facilities only if accompanied and supervised by an adult eighteen years of age or older.
	15
	Private parties may not have exclusive use the of pool area.

	5
	Shower before entering pool or spa.
	16
	No food or drink in pool or on wet deck (within four (4) feet of pool).

	6
	No glass objects in fenced pool & spa area.
	17
	Floating devices are limited to noodles and wearable safety devices for small children.

	7
	No animals in fenced pool area.
	18
	Any non-swimming children must be accompanied in the water by their parent or adult guardian.

	8
	Proper swim attire only. No cut-offs.
	19
	No toys of any kind are permitted.

	9
	For sanitary reasons, children who are who are not completely toilet trained are not allowed in the pools or wet-deck area, except at the approved  River Club Pool.

Children under the age of ten are not allowed in any of the spas.
	20
	Pregnant women, small children, people with health problems, and people using alcohol, narcotics, or other drugs that cause drowsiness should not use spa pools without first consulting a doctor.  Maximum use of spa is 15 minutes.

	10
	For health reasons, diaper changing on the pool deck or pool furniture is strictly forbidden.
	21
	Pools are for use by members and guests only.

	11
	Running, rough play, and excessive noise are not permitted.
	22
	Members are advised to report any problems or violations to Security at 992-4206. Violators run the risk of PSGRC sanctions.


___ 14.  No nuisance of any type or kind shall be maintained upon the Association property.

___ 15.  Nothing shall be done or kept in any residence or in the common elements which will increase the rate of 

insurance on the buildings or contents thereof.  No occupant shall permit anything to be done or kept in residence or in the common elements which will result in cancellation of insurance on the buildings, or contents thereof, or which would be in violation of an law or building code.

___ 16.  Persons moving furniture and other property into and out of residences must do so only Monday through 

Saturday between the hours of 8:00 a.m. and 8:00 p.m.  Moving vans and trucks used for this purpose shall only remain on Association property when actually in use.

___  17.  These Rules and Regulations do not purport to constitute all the restrictions affecting the Association and 

Club property.  References should also be made to Association and the Club governing documents.

_________________________                   __________         _______________________          ____________

    Applicant 



Date

Applicant


Date

[  ] Application Approved


[  ] Application Not Approved

By:  ______________________________________

____________________



Office Signature




Date

Temporary Membership Transfer For Approved Lessees
             Return this form with a check for $300.00 to:
Pelican Sound Golf & River Club
 





                Membership Director 

                4561 Pelican Sound Blvd.





Estero, FL 33928





(239) 948-4331

Designated Lessee___________________________________________________ Birth date__________________
Name of Spouse or Significant Other:___________________________________  Birth date__________________
Home Address:  _______________________________________________________________________________


            Street or P.O. Box                                                     
                          _______________________________________________________________________________

                           City                                                             State                                                  Zip Code  

Telephone #:
(______)______________________* Email ​​_________________________________________

Additional qualified children ages 12 - 23

Name: _____________________________________________Relationship__________ Birth date______________
Name: _____________________________________________Relationship__________ Birth date______________

The undersigned being a residential property owner and member of Pelican Sound, hereby requests temporary transfer of membership to the above designated lessee.   To transfer a membership, this completed transfer form, and $300 transfer fee must be received at least twenty business days prior to the arrival date. Membership Transfers will not be completed until all rental documents have been approved by the appropriate neighborhood association representatives. Membership may be transferred under any of the following conditions 

1.to a married couple 

2.to a person and their significant other 

3.to a single person 

Membership transfer includes any children 23 years of age and under who are residing with the parents year round or in school full time. Subject to the consent of the Board of Directors, a Lessee Member's unmarried dependent children who are over the age of twenty-three, living at home, and are physically or mentally handicapped are included in Club privileges. The Board of Directors may reasonably restrict use privileges of dependents. 

Please refer to the Club Rules and Regulations for specific information pertaining to membership transfers.
Member Name:
_______________________________________________________Membership #: ___________        

Pelican Sound Address: ______________________________________________________Unit #______________

Telephone #:
   (______) ________________________________

Period of Transfer:         From___________________  , 200_                         To:____________________       ,  200_

The undersigned Member acknowledges that during the period of transfer, the Beneficial User will be entitled to the Member’s rights and privileges to use the Club facilities, in accordance with the Club Rules, and the Member hereby relinquishes said membership privileges during the period of transfer. Further, according to the Declaration of Covenants, Conditions, Restrictions and Easements, 13.13.1 the minimum lease shall be thirty (30) days. No more than twelve (12) leases may be entered into during any calendar year.  Member further acknowledges responsibility for payment of all charges to his account by the Beneficial User, and any charges or fees assessed pursuant to the Rules for damages or any other cause. Please note final bill is payable in US currency. The lessees may make tee time reservations (10) days in advance. Lessees will be charged the current golf fee assessed for leaseholders. 
Date: _____________, 200_   Member:_____________________________________________

                                                                 Signature 
Pelican Sound Golf & River Club

2007-2008 Golf Season

http://golf.pelicansoundgrc.com
Chelsea Tee Time:  498-9095

Golf Shop:  948-4333

Golf Shop Fax:  948-4339

CHELSEA

Tee Time System

Information Guide

Welcome to Pelican Sound!

Our club uses the CHELSEA AUTOMATED TEE TIME SYSTEM.  This system is an excellent tool in creating equitable tee time allocation for all our members.  The system is for our golfing members to use when trying to secure a tee time.  This packet contains all the information and instructions you will need to use and operate the system successfully from any touch-tone phone or your pc!

The golf season is divided into two distinct time frames.  The first, “Season”, is generally from November through April.  The second, “Summer”, is generally from May through October.  During Season it is required that all tee time requests and bookings be made through Chelsea.  We are extremely busy during Season and members must use the system to assure themselves a chance of securing a tee time.  During Summer members may use Chelsea to secure tee times; however, it is not required as play/requests are generally very low.  Summer also includes reciprocal play at area clubs from the months of May through October (see the Golf Shop Staff for more information).  

The Golf Shop is open year round for your convenience:

Season (Nov.-April)


7:00am-5:30pm

Summer (May-Oct.)


7:00am-5:30pm

Chelsea System Operational Information 
Chelsea is available to our members 7 days a week, 24 hours a day!  Each day the system will be shut down for processing from 5pm-5:30pm.  If you attempt to reach Chelsea during this time, you will hear a busy tone (via phone) or the website will not open (via computer).  Please make a note of this when planning to make your tee time requests.  Do not call the golf shop during this time to report a problem with Chelsea!

On occasion, the golf shop must connect Chelsea with Chelsea Systems, Inc. for unscheduled routine upgrades and maintenance.  Again, you will not be able to reach Chelsea at this time.  Should this be the case, try back within an hour.  Do not call the golf shop to report the lines are busy or the website is down.  

When calling Chelsea, be sure you are using a touch-tone phone; old-style pulse phones will not operate the Chelsea system.  Cell phones at times cannot be recognized by Chelsea due to the fluctuation of signal strengths so please make a note of this!  

If your phone service includes the call waiting feature, do not use it during calls to Chelsea as the system will end your call.

Once your call is connected to Chelsea and there is no activity on the line for 30 seconds Chelsea will end the call.

Duplicate requests will be rejected at the time of the attempt.  Chelsea will tell you a request has already been made with your member number.  
Placement Processing -This is the most complicated and scrutinized aspect of the Chelsea system.  The golf shop receives numerous phone calls regarding tee times and play history.  For your best service, please do not call the golf shop with these questions.  Instead, please stop by the shop during non-peak hours to speak with a staff member who can properly explain and show you all the information you need to understand each individual situation.  

 Play History – Tee time placement is based on your play history over the last 10 days.  The system assigns one point for placement (requests only) and one point the day of play.  You are also assigned a placement point and a day of play point for any guests playing with you.  The total number of rounds a member played plus guest plays within the last 10 days is added to create a total for each member.  The points are assigned on an individual golfer basis, not the household total (i.e. husband & wife, etc.)!!!

 
Group Play History – For groups of 2 or more golfers, the average play history of all golfers is added together and divided by the number of players in that group.  The average is then used to rank the group and compare it to all other groups making requests for that date.  
Tee times are then assigned with the lowest average total being placed first, the second lowest second, and so on.  Please note the Chelsea system creates equity by simply averaging play history.  Know your play history and that of your group!
**Members should be aware that during heavy play periods some tee time requests will not be available to you.  Our tee sheet will be completely booked and groups not securing a time slot will be placed on the Stand-by register.  

Stand-By Register – This is a ranked list (like that of placement) of groups that did not get tee times.  Chelsea will not keep looking to place your group in a tee time. Should this be the case, there are 2 options: 

1) you may go into Open Bookings to see if any tee times have opened for you to acquire.  

2) you may call the golf shop the day of play to see if there have been any cancellations.  

 **Golf Shop Tip – it is advisable to know the approximate play history of all the members of your group.  Remember, it is the group’s total average that affects your placement, not your individual play history (please re-read that tip; it will help you immensely during the busy season!). 

Request Schedule for Tee Times
 Tee time requests can be made 10 days in advance, after 5:30pm on the day making the request. For example, on Sunday the 3rd you can put in a request for Tuesday the 13th after 5:30pm on the 3rd.

Tee time requests are processed 4 days ahead of the play date at 5pm.  You must get your request in at least 4 days ahead and before 5pm.  For example, on Sunday you must make your request for Thursday play before 5pm Sunday.  

If you miss the cut off date for a request you go through Open Bookings in Chelsea.  For example, on Monday at 6pm you realize you missed your chance to request a tee time for Friday.  You can call or log on to Chelsea and instead of making a request you can try and book an open time on Friday by using the Open Bookings option.  After entering your information, Chelsea will tell you if there are any tee times available for you to book on Friday.  Please plan your golf carefully during the months of December through April!
 
Terms – Here is some vocabulary that will assist you:

   Captain

    The captain is the actual person entering the tee time request or 

    booking.  If you are requesting a foursome the captain must 

    have all four members’ Chelsea numbers.

   Confirmation number

      The 5-digit number assigned to each request or booking; it’s 

      used to edit or cancel that request or booking.  

   Open request

    
This is a request that is made before placement (10-4 days in 

   
advance).  This is not your tee time!

   Open booking
   
 This is done after placement.  Open bookings are based upon 

    
space availability 1-3 days before the date of play.

   Review of assigned tee times

   
After placement (4 days prior to your tee date), you may logon 

   
or call Chelsea (prompt #4) after 5:30 pm for confirmation of 

    
your tee time.

   Edits/Cancellations
     After placement, the team captain may edit or cancel his/her reservation by calling the Golf  

    Shop to edit or cancel a tee- time after placement!  

Making a Tee Time
Members should be aware of the following group events when requesting a tee time:

Ladies’ Day (18 &9hole) – Tuesday, tee times from 7:30am – 11:30am unless 8:30am shotgun is specified

Men’s Day – Friday, tee times from 7:30am – 11:30am unless 8:30am shotgun is specified

Twilight (9holes) – Thursday (one monthly), 3:30pm shotgun (check your calendar of events for date)

Couples’ Event (18 holes) – Sundays (one monthly), tee times from 11am-1pm (check your calendar of events for date)

Important Notes
1. The Chelsea member number is your 7-digit member number located on your member i.d. card. Each member has his/her own Chelsea member number. 

2. GUESTS PLAY= Enter your member number again for Chelsea to recognize that you want to play with a guest. Keep entering your member number for each guest. Guests playing without a member cannot use a member’s number to secure a tee time. Doing so could lead to the possible suspension of the member’s privileges.
Procedure (Telephone-Request)
1.   Be prepared with all group (player) information before dialing Chelsea (498-9095).

2.   After Chelsea’s greeting and pressing #1 for member, make your selection from the menu.  Requests are #1 and Bookings are #2 (to understand the difference, please refer to the Quick FAQs page).

3.    Enter the Request date you wish to play using a 6-digit date entry (ex:  04012006 = April 1, 2006).

4.    Enter the number of holes you wish to play (18, 9 ride, 9 walk).

5.    Enter the number of players.

6.    Enter the captain’s number (the person making the call) and each additional   player’s number.

7.   Enter the time you’d like to play using a 4-digit entry   (ex:  0830 = 8:30am).

8.   At this point you may set early and late tee time parameters.  It is not suggested by the golf staff to use this option; however, if you choose to do so, please understand that you are limiting the tee times for your group and are less likely to secure one.

9.   After Chelsea reviews the information you gave, you may press 1 to accept it (this is what you want) or press 2 to reject it (this is not what you want).

    10.       Chelsea will state your tee time request has been accepted.  Note that this is not your tee time!  Receiving a confirmation number does not guarantee that your group will secure a tee time.

    11.       WRITE DOWN YOUR CONFIRMATION NUMBER!  You must have this number if you wish to make any edits or cancellations!

Procedure (Computer-Request)
1.  
Be prepared with all group (player) information before logging on to Chelsea ( http://golf.pelicansoundgrc.com)

2. 
Enter your 7-digit member number as your User ID.

3.  
Enter 1234 as the Password (it is suggested that you change this under your profile; be sure to record it because the golf staff does not have access to your password!).
4.  
Hit the Request tab on the left hand side of the screen.

5.  
Scroll down and select your preferred play date.

6. 
 Scroll down and select your hole preference (18, 9 ride, 9 walk).

7.  
Scroll down and select the time you’d like to play.

8.  
You may scroll down and select your tee time parameters (earliest and latest times) but again, the staff does not recommend this (please refer to #8 in the phone directions).

9.  
Enter the captain’s number (your 7-digit member number) and each player’s numbers just like the above instructions for the telephone.

10.   
Caution when entering guests:  as stated above, enter your member number for each guest playing in your group.  It is important that you designate under the guests’ name that this person is a family or regular guest!  If you do not, Chelsea will not recognize that you are entering guests and they will be dropped from your request!
11.  
When you are finished entering the player numbers hit the Next button at the    bottom of the screen.
12.      Review the information you just entered.  Please read the special notations in red above and below your request information!  
13.      Press the Submit button only once.
14.      Chelsea will give you your request confirmation number. Note that this is not your tee time!  Receiving a confirmation number does not guarantee that your group will secure a tee time.
 Confirming Your Tee Time Request
Telephone:

1.  After placement has occurred for your play date, call Chelsea at 498-9095

2.  After pressing #1 for member, press #4 to review an assigned tee time.  

3.  Press #1 if you wish to review your assigned tee time or press #2 if you wish to review the party/parties with whom you will be playing.

Computer:

1.  If you filled out your email address in your profile, Chelsea will email you your confirmed tee time.

2.  Or, once you log on (enter your member number for your User ID and 1234 as your password) you can click on the Review button to the left of the screen.  

Important Club Policies Regarding Chelsea
1.  The only persons permitted to tee off will be the printed names on the tee sheet.  Do not enter member names that are not going to play simply to help your group secure a tee time.  This method is easily tracked by the golf shop and can lead to playing privileges being suspended.

2.   Do not enter member names in lieu of guests to help secure a tee time.  Again, this can be tracked and can lead to suspension of playing privileges.

3.  Guest play is restricted (requests only) from January 1 through April 30 between 7:30am-10:00am on weekdays and 7:30am-11:00am on weekends.  

4.   Registered houseguests not playing with a member must call Chelsea via phone 2 days in advance for a tee time or call the golf shop on the day of play for availability.  

5.   No-shows are a huge burden to our members and the golf shop.  Club policy states that no-shows will be billed in full for the tee time they vacated.  This includes guest fees.  Unless there is an extenuating circumstance (this to be determined by the head golf professional only) the member will be charged the no-show fee(s).  *Note that no-shows are counted in your play history.
6.  Repeated no-shows will lead to suspension of playing privileges.

7.  To cancel a tee time the member must cancel through Chelsea by 5:59am the day of play to avoid being charged.

8.  Inclement weather is not always a sufficient reason for a no-show or late cancellation.  Players are expected to show if light rain or cool weather are present.  Any severe weather situations will be determined by the head golf professional and play history will not be affected in these cases.  

9.  Any breach of Chelsea’s integrity will result in: 1) penalizing your Chelsea tee time number status to a lesser priority in the tee time system, and 2) reporting the incident and all involved to the Board of Directors.  

Quick FAQs  
· What is the difference between an open request and an open booking?  An open request is any request for a tee time that is made before tee time placement (4-10 days in advance).  This is not your tee time.  An open booking is any open tee time available after the system has finished the placement processing for the desired tee date (1-3 days in advance).  A tee time made through open bookings is your tee time.
· How do I know if I was assigned a tee time?  You have three options:  1) logon to Chelsea and go to the review link, 2) call the Chelsea phone system and go to the review option, or 3) check the hard copy posted on the bulletin boards in both the men’s and ladies’ locker rooms.  It is the member’s responsibility to retrieve his/her tee time.
· What does it mean if Chelsea tells me I am on standby? Why?  It means you were not assigned a tee time.  The system will not keep looking to assign you a time.  You may go to open bookings and try to get another available tee time.  As to why, when Chelsea processes tee times for the day, it ranks groups based on their group point total.  Every time you play you receive a point.  Your individual point total is how many points you have accumulated over the past 10 days.  Your group point total is the average of all group members’ individual point totals.  Chelsea then places groups on the tee sheet giving priority to those groups with the lowest group point total.  

· How are points calculated? Every time you play golf, including tournaments and special events, you receive a play point.  Every time you secure a tee time through open requests you receive a play point.  Every time you bring a guest you receive a play point.  Every time you fail to cancel your tee time before 5:59am the day of play through Chelsea you receive a point.  Points are updated at the end of every business day.  

Points are also weighed.  For example, if you request a 1:00pm starting time and receive a 9:00am starting time you will receive a .1 or more reduction in your point total.  The farther away (60 minute intervals) your requested time then your actual time is, the greater the point reduction.  

· How do I enter a guest(s)?  You enter your Chelsea member number for each guest.  You may then enter the guests’ name (available online only) and designation (regular or family guest).

· I only want to play 9 holes.  How do I do this?  Chelsea will ask you if you want to play 18 holes, 9 holes (ride) or walk 9 holes.  You press the option for 9 hole ride.  Keep in mind that 9 hole tee times are only available after 3pm daily except when there are afternoon shotguns and there are no 9 hole times available.  
· What if I take up an 18 hole tee time and only play 9 holes?  This is not common practice during season and we ask that members not do this.  Should this occur, you will be charged a full point.  If it becomes a frequent problem, it will be reported to the Board of Directors.  
· How do I do any editing or canceling with my request/booking? Here is the only tricky part.  You may only cancel a non-linked request via the internet Chelsea. You cannot edit any bookings/requests via the Internet.  You cannot cancel any bookings via the Internet. These options can be completed using the Chelsea phone system only.  This is to deter any possible accidental changes/deletions due to lost Internet connections, voluntary or involuntary manipulation, etc.  This is not set up as an inconvenience but for your protection.

· Can I make a tee time for the same day of play through Chelsea?  No.  The system does not make tee times for same day of play.  Only the golf staff is capable of making tee times for same day play based on space availability.  

    Can I call the golf shop with any questions regarding Chelsea?  Due to our already heavy call volume, it would be best for the member to stop by the golf shop at non-peak hours to answer your individual questions.  The golf staff will be happy to suggest a good time to stop by for quality one-on-one assistance.  

 
2008 Schedule of Fees

Lessee

	              


	
	Lessee
	Unrelated

Guest
	Related Guest*

	1-01-08 to 3-31-08

4-01-08 to 4-30-08 

5-01-08 to 9-30-08
10-01-08 to 10-30-08

11-01-08 to 11-30-08

12-01-08 to 12-31-08
	 18 Hole
   9 Hole
 18 Hole

   9 Hole

 18 Hole

   9 Hole

18 Hole

   9 Hole

18 Hole

   9 Hole

18 Hole

   9 Hole
	$54.00
$35.00
$54.00
$35.00
$27.00

$18.00
$27.00
$18.00
$41.00
$27.00
$41.00
$27.00

	$108.00
$70.00

$76.00
$50.00
$44.00
$29.00
$49.00

$32.00
$52.00

$34.00
$81.00

$53.00

	            $94.00

$61.00
            $70.00

$45.50
$27.00
$18.00
$44.00

$29.00
$44.00

$29.00
$44.00

$29.00
            


Related Guests of Members are defined as: Mother (in-law), Father (in-law), Grandmother, Grandfather, Brother (in-law), Sister (in-law), Son (in-law), Daughter (in-law), Grandson, Granddaughter, when playing with a Club Member. 

GHIN Handicap fee per person
$20.00 inclusive 

Lessee Walking Rate                        
$11.00 inclusive 

Lessee Guests Walking Rate                   
$15.00 inclusive 

Other Fees
 Bag Storage Fee 2008:
$132.29 Annually

                                                                                                  $31.20 Monthly 

Tennis Fees   Tennis Guest Fees
$7.75 inclusive

Golf Lesson Rates      ½ hour
$45.00

                                     1 hour                                             
$90.00

                                    (3)    ½ hour sessions                            $120.00

                                    (6)    ½ hour sessions                            $225.00

 Club Rental              18 hole                                                   $20.00

                                      9hole                                                    $10.00 

Advanced Tee Time Privileges

Renter/Lessee   10 to 5 Days
Tee Time Confirmations given 4 days before play, call ChelseaChelsea System (24 Hr Call-in)

(239) 498-9095
Chelsea On Line website http://golf.pelicansoundgrc.com
Golf Pro Shop Telephone (239) 948-4333
Rates and schedules are subject to change without notice.
4561 Pelican Sound Blvd.  Estero, FL 33928 

